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Introduction 
 

 
Masingitas Travel and Tours is a 100% black and women owned Travel and Hospitality 

Company offering incomparable travel and hospitality solutions. Masingitas Travel and 

Tours was established in 2008 and has been in business since then. 

 

Masingitas Travel and Tours is a full-service travel dedicated to providing leisure, 

Corporate and events management services and is able to provide a wide range of 

Travel benefits, consulting and financial services to our clients. 

 

The company embraces a business philosophy emphasizing the importance of honor, 

integrity and individual character. Staff members are passionate advocates for service  

to the community while at the same time seeking creative ways to make international  

connection that contributes significantly to a positive quality of life and a sound business 

environment for all. 

 

When dealing with all our clients we do not rely on tradition only. We also have a high 

level of travel expertise and a true knowledge of the destination.  

 

We also coordinate events and functions of varied magnitude, these involve compliance  

with existing and tested marketing strategies that have been developed by our team and 
clients. As a hospitality-oriented organization, Masingitas Travel and Tours other mandate 

is to promote growth and development of the tourism industry through innovative and 

industry development initiatives.  

 

Vision  
 
• To act as an Accommodation and Conference agent in the Hospitality Industry, 

• Thus taking the Province to a platform where it can complete in the Global Market 

 

Mission 
 
• Boost the economy of the Province 

• Provide the government and other corporate establishment with top class  

accommodation, flights, conference facilities and etc. 

 

 

Objectives 
 
• To fight unemployment by creating temporary and permanent jobs 

• To offer quality service at the most affordable price 

• To empower local communities by engaging them in the activities of the company 



• To offer apprenticeship to graduates without experience 

• To expand our operating capacity by establishing partnerships and networking with 

outside parties. 

 

Core Values 
 
• To treat customer with respect 

• Honesty and confidentiality 

• Communication 

• Satisfaction 

• Treat customer individual 

 

Operational Activities & Core Business 
 
• Booking of Accommodation 

• Booking of Conference venues and facilities 

• Arrangements of Team Building, Workshops and Meetings 

• Arrangements of Domestic and International Travel 

• Frequent Flyer Assistance 

• Travel Insurance 

• Visas 

• Car Rentals including Trucks and Buses 

• Airport Transfer 

• Shuttle Services 

• Museum and Gallery Tours 

• Group Tours 

• Event Management 

 

 

Masingitas Travel and Tours Management 
 

 

Accommodation Management 
 
• Guaranteed discounted accommodation rates at hotels, lodges, resorts, guest houses, 

and B&B’s. 

• Source the most suitable accommodation options and secure the best possible rates 

• Make provincial / confirmed reservations with the accommodation establishments, on 

behalf of the client 

• Menu planning and special requirements (e.g. V.I.P rooms, access for travelers with  

disabilities and non–smoking rooms etc.) 

• Co-coordinating and managing arrival check-in at hotels, and departure check-out 

• When travelers are required to pay for their own accommodation, Masingitas Travel  

and Tours can assist with invoicing the traveler, collecting payment, issuing  

confirmation vouchers and receipts 



 

 

Transport Management 
 
• Car hire reservation (including arranging standard / super cover, collecting and drop off 

points, vehicle checks before traveling in the hired vehicle, special requirements etc.) 

• Obtain the most competitive quotation from suppliers 

• Coach carter reservations 

• Check availability with the various transport providers 

• Co-coordinating and managing departure times, time-tables, schedules etc 

• Coach transport management and co-ordination of daily shuttle between conventions 

centers and hotels 

• Rail reservations 

 

Tour Management 
 
• Make tour reservations with other tour operators nationally and internationally 

• Tailor makes tours according to the client’s requirements 

 

Event Management Services 

 
• On-site event management and co-ordination 

• Pre-event planning, consulting, co-ordination and management 

 

 

Event Management Web Site 
 
• On-line registration and reservation 

• Masingitas Travel and Tours & Conference Management System 

 

Conference Venue Management 

 
• Obtain the most competitive quotation from conference / convention venues 

• Select and planning menus 

• Assisting with conferences, conventions, training workshops, exhibitions, seminars, 

product launches, campaigns, press meetings, board meetings, team building, dinner 

functions and etc. 

• On-site management during the event 

• Décor, draping, flowers, table gifts, music, entertainers, guest speakers etc 

• Check availability at the various venue options 

• Floor plans, planning seating arrangements, stages, signage, exhibition areas, admin areas 

presidential suite, press room, sick room, election booth and etc. 

Sources the most suitable conference / convention venues for the client 

 



Company Experience & Reference 
 
Name of Department : Department of Agriculture 

Work Experience : Flights, Conference Packages, Car Hire and Accommodation. 

Contact Person : Mrs PN Molamodi/ Mrs H Ramabulana 

Contact Numbers : 015 294 3000 

 

Name of Department : Department of Agriculture Tompi Seleka College 

Work Experience : Accommodation. 

Contact Person : SCM 

Contact Numbers : 013 268 9300/1/2 

 

Name of Department : Department of Agriculture Sekhukhune District. 

Work Experience : Flights & Accommodation. 

Contact Person : Makhaleng ML 
Contact Numbers : 015 632 7009 

 

Name of Department : Department of Public Works and Infrastructure 

Work Experience : Flights, Conference Packages, Car Hire and Accommodation. 

Contact Person : Mr A Thema/ Ms Maropene 

Contact Numbers : 015 284 7403 

 

Name of Department : Department of Sports, Arts & Culture 

Work Experience : Flights, Conferencing, Car Hire, Transport and Accommodation. 

Contact Person : Mr N Baloyi & Ms Sibongile Mongwe 

Contact Numbers : 015 284 4514 

 

Name of Department : Department of Education  

Work Experience : Accommodation. 

Contact Person : Makgoka P 

Contact Numbers : 015 290 7641 

 

Name of Department : Limpopo Provincial Treasury 

Work Experience : Accommodation, Flights, Car Hire and Conference Packages 

Contact Person : SCM 

Contact Numbers : 015 293 6000 

 

 

Name of Department : GOGHSTA  

Work Experience : Flights, Conferencing, Car Hire, Catering and Accommodation 

Contact Person : Mrs TR Bungeni 

Contact Numbers : 015 294 2203 

 

Name of Department : Umalusi 

Work Experience : Tour Guide, Car Hire, Transport and Accommodation. 



Contact Person : Mr Lebogang Tsotetsi 

Contact Numbers : 012 349 1511 

 
Name of Department : Department of Water and Sanitation (Provincial and National) 

Work Experience : Flights, Car Hire and Accommodation. 

Contact Person : Moratho Cyngret Koena 

Contact Numbers : 015 290 1277/ SM Chueu 

 
Name of Department : Department of LEDET 

Work Experience : Flights, Conference Packages, Car Hire and Accommodation. 

Contact Person : Ms Thelma M Molepo & Mr Nakedi Meso 

Contact Numbers : 015 293 8768 & 015 293 8300 

 
Name of Department : Department of Social Development Limpopo 

Work Experience : Flights, Conference Packages, Car Hire and Accommodation. 

Contact Person : Mrs H Ramabulana 

Contact Numbers : 015 230 4300 

 

Name of Department : Limpopo Road Agency 

Work Experience : Flights, Car Hire and Accommodation. 
Contact Person : Ms Shirley Selolo 

Contact Numbers : 015 284 4614 

 

Name of Department : Department of Water and Sanitation North West 

Work Experience : Flights, Car Hire, Shuttle, Conference Packages and 

Accommodation. 

Contact Person : Mr Ephraim E Mazinyo 

Contact Numbers : 018 387 9523 

 

Strategic Partners 
 
SEDA Bushbuckridge. They assisted the company on basic business skills. 

 

Accredited Professional Bodies Affiliated 

  
 ASATA – Membership No. MAS210 

 SATSA – Membership No. 3011 

 PROUDLY SOUTH AFRICA – Membership No. C05076 

 IATA - 77252324 

 

 

 

 



Company Details 
 

Physical Address 

 

HEAD OFFICE 
154 Hillary Drive 
Bendor Ext 30 

Polokwane 

0699 

 

Satellite Offices 
It Park Building 

11 Pierre Street 

Bendor 

Polokwane 

0699 

 

Stand No 930 

Mngoni Block B 

Hatshama/Makosha 

Giyani 

0826 

 

Postal Address 
154 Hillary Drive 
Polokwane 

0699 

 

Landline : 015 230 0133 

Mobile : +2772 890 6544/067 822 8351 

Fax  : 086 535 9434 

email address : admin@masingitastravel.co.za/khanyims25@gmail.com 

 

 

 

 

 

 


