
 
 
 

 
FAQ GUIDE 

 
SOUTH AFRICA TRAVEL: FACTS & PERSPECTIVES 
 
 
Following recent high-profile discussions between U.S. President Donald Trump and South 
African President Cyril Ramaphosa, we've compiled answers to questions you may have 
about travel safety and current conditions in South Africa. 
 

 
Q: Should I be concerned about the recent news coverage regarding safety in South 
Africa? 
A: Recent media coverage has unfortunately presented a distorted picture that doesn't 
match the reality experienced by millions of visitors. While South Africa, like many countries, 
faces socioeconomic challenges including crime, international tourists are rarely affected 
when following standard travel precautions and safety guidance.  
 
The tourism industry maintains comprehensive safety measures in visitor areas, and the 
experience of actual travellers remains overwhelmingly positive, as evidenced by high 
satisfaction rates and strong return travel (repeater rates). 

 
Q: Is there violence targeting specific racial groups in South Africa? 
A: No. Claims of "white genocide" or systematic targeting of particular groups have been 
thoroughly investigated and debunked. Crime affects South Africans across all 
demographics. Land reform discussions are part of addressing historical inequalities, but 
proceed through legal frameworks with judicial oversight, not through violence or unlawful 
seizures as sometimes portrayed. 

 
Q: Are the areas I'll be visiting as a tourist safe? 
A: Popular tourism areas benefit from:  
• Dedicated tourism security initiatives  
• Professional guides and verified operators  
• Visible policing and monitoring  
• 24/7 assistance services 
 
Most tourist experiences, from wildlife safaris to wine tours, cultural visits to coastal 
adventures, take place in well-managed environments specifically prepared to welcome 
international visitors safely. 

 
Q: What safety measures are in place for visitors? 
A: South Africa has developed substantial tourism safety infrastructure, including:  
 

• National Tourism Safety Helpline - +27 (0)83 318 2475 

• Tourism Monitors stationed at key attractions  

• Emergency response protocols  

• Secura Traveller App for 24/7 location-based assistance  

• Vetted transportation services 

Your tour operator or agent can provide specifics relevant to your itinerary.  



 
 

 
Q: I've heard concerning statements from some South African politicians. Do they 
represent government policy? 
A: No. Like many democracies, South Africa has outspoken individuals across its political 
spectrum whose views don't represent official policy or mainstream sentiment. 
Political figures making inflammatory statements do not hold executive power at the national 
level. South Africa's constitutional democracy maintains strong institutions, judicial 
independence, and protections for all citizens. 

 
Q: What precautions should I take when visiting? 
A: We recommend standard travel precautions:  
• Stay aware of your surroundings  
• Keep valuables secure  
• Use recommended transportation  
• Follow your guide's advice  
• Keep emergency contacts handy  
• Register with your embassy 
 
These are prudent measures for travel to virtually any destination globally. 

 
Q: Where can I get reliable information about conditions in South Africa? 
A: We recommend:  
• Your tour operator or travel advisor  
• The official South African Tourism website (southafrica.net)  
• SATSA's statement on current conditions (satsa.com/news)  
• Your country's consular services  
• Independent travel publications with on-the-ground reporting 
 
Social media and politically motivated sources often present incomplete or misleading 
information. 

 
 
 

 
 
 
 
 
 
 
 
 


