Al Masterclass

Using Al in your day-to-day:
Tools, tips and tricks for
Travel, Tourism and
Hospitality professionals

'




“Al is a powerful
tool for
augmenting human
intelligence, freeing
us from the
mundane and

unleashing our
potential to do
great things”
Stuart Russell,
Al expert




Real World Examples

-

/ |

e Algorithms for best buys

. * Chatbots
. | ° Prediction and notification




What you’re
going to learn

Everyday Al use cases
Tools you could be using
The perfect prompt
Practical considerations
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Everyday
Al Use

Cases

Research & Ideation
* Translation

* Transcription W

* Enhancing your
productivity

* FAQs & SOPs

e Content creation and
improvements

* Data analysis

Design



Al Tools

What are the tools
you should be
including in your day-
to-day tech stack?




Your everyday Al tech stack

Research and ideation ChatGPT, Claude.ai, Perplexity, Bard

Translation Deepl, ChatGPT

Transcription Deepgram

Enhancing your productivity ChatGPT (4), Read, Compose.ai, Monica, Textblaze,
Speechify, MaxAl.me, Mem, Zapier, Zoom, Finalscout

FAQs and SOPs ChatGPT (4), Guidde, Lumen

Content creation and improvements ChatGPT, Claude.ai, Grammarly, Quillbot, MidJourney
(discord)

Data Analysis ChatGPT (4)

Design Canva, beautiful.ai




Research




Research

You are a travel agent. Can you look
through online hotel reviews and
find the highest rated hotels in Cape
Town that are of a four-star category.
The hotels should be located in the
CBD. | need the name of the hotel,
the location (address) and the
website address please.

ChatGPT4 (chat.openai.com)

| found a selection of highly rated 4-star hotels in or near Cape Town

CBD based on various online sources. Here are three options:

.. The Tree House Boutique Hotel

* Location: 28 Vesperdene Road, Green Point, 8005 Cape Town,
South Africa’.

* Website: The Living Journey Collection 2.

* Note: Although located in Green Point, it's within walking distance
to the Central Business District and other attractions of Cape
Town?.

Blackheath Lodge

* Location: 6 Blackheath Road, Sea Point, Cape Town, Western
Cape 8005°.

* Website: Blackheath Lodge .

* Note: Similarly, it's not exactly in the CBD but it's very close and

offers guided tours to various Cape Town attractions .

. Home Suite Hotels Station House

* Location: 19 Kloof Road, Sea Point, Cape Town, 8060, South
Africa®.

* Website: Home Suite Hotels®°.

* Note: This hotel is also located in Sea Point, a buzzing

metropolitan area of Cape Town.



Perplexity (perplexity.ai)

‘S Sources
THE 10 BEST Cape Town The 10 best 4-star hotels The 10 Best 4 Star Hotels The Best 4 Star Hotels in
Central 4 Star Hotels... in Cape Town, South.. in Cape Town for 2023 |.. Cape Town from $74 -...
. tripadvisor « 1 @ booking » 2 0 trip+ 3 7 expedia - 4
4 Star Hotels in Cape Best 4 star hotels in Cape
Town - book the best wit... Town, South Africa - TOP...
@ hotels . 5 () hotels-capetown . 6

= Answer

Here are the highest rated 4-star hotels located in the CBD of Cape Town, along with their
addresses and website addresses:

Tis

The Tree House Boutique Hotel - 28 Vesperdene Road, Green Point, Cape Town, 8005,
South Africa - https:/www.treehouseboutiquehotel.co.za/

Blackheath Lodge - 6 Blackheath Road, Sea Point, Cape Town, 8005, South Africa -
https://www.blackheathlodge.co.za/

O' Two Hotel - 56 Somerset Road, Green Point, Cape Town, 8005, South Africa -
https://www.otwohotel.com/

Cape Town Lodge Hotel - 101 Buitengracht Street, Cape Town City Centre, Cape Town,
8001, South Africa - https://www.capetownlodge.co.za/




Google Bard (bard.google.com)

View other drafts v

*+ Highest rated 4-star hotels in Cape Town CBD with website addresses:

Hotel

The Onyx
Apartment
Hotel,
Cape Town

Southern

Sun The
Cullinan

Location

S7
Heerengracht
St, Cape Town
City Centre,
Cape Town,
8001

1Cullinan St,
Cape Town
City Centre,
Cape Town,
8001

Website

Website: https://newmarkhotels.com/accommodation/the-onyx-hotel/?
utm_source=GMBIlisting&utm_medium=organic&utm_content=hotel

Website: https:/fwww.southernsun.com/the-cullinan?
utm_source=google&utm_medium=businesslisting&utm_campaign=hotel_southern-
sun-the-cullinan

D



ChatGPT4 (chat.openai.com)

Ideation

Absolutely, Southern Africa is a region rich with cultural heritage,

natural beauty, and thrilling adventures. Based on the interests of the

YO u a re a to u r- O pe rato r CO n S u |ta nt honeymoon couple, here are four unique experiences around which
a n d h ave a CI |e nt Wh O WO U |d I | ke to their dream holiday itinerary could be crafted:
travel to the Southern Africa. The  * "imswnmommmomomems
CI |e ntS a re a h O n ey m OO n CO U p I e a re pristine Okavango Delta. This experience allows couples to glide
interested in culture, adventure and il iacen o i ms e arpaci
t h eo Utd Oo0rs. Th ey pa rtl Ccu I d rly I | ke a serene yet exhilarating way to connect with nature.
W at er- b ase d a Ct | V|t | es. C an yo u 2. Private Houset.mat Stay on the Chobe River (Bc.)tswana/Namibia):

. * Charter a private houseboat on the Chobe River where they can
p rovi d S at | ed St 4 0) Ut-t h e- bOX; enjoy intimate moments while floating through the heart of
un |q ue expe r| ences th at cou | d be elephant country. They can witness magnificent sunsets, engage
u sed a S a h OO k a ro u n d Wh |C h to b u | I d in exceptional bird-watching, and try their hand at tiger fishing.

3. Cultural Immersion in the Bushmen Villages (Botswana):

th e| r d ream h 0) I |d ay |t| nera ry? * Take a journey into the heart of the Kalahari Desert to experience

the ancient culture of the San Bushmen. Learn about their



Claude (claude.ai)

Here are 4 unique experiences | would recommend for a honeymoon couple interested
in culture, adventure, and water-based activities in Southern Africa:

1. Take a sunset cruise on the Zambezi River in Zambia - Glide along the river as the
sun sets behind the hills, spotting wildlife along the banks. Stop at a sandbank to
enjoy a private picnic dinner and drinks as the sky turns pink and orange.

2. Go shark cage diving in Gansbaai, South Africa - Get up close and personal with
Great White Sharks in their natural habitat. The adrenaline rush of being submerged
in a cage just feet away from these powerful predators is an unforgettable
experience.

3. Take a mokoro ride through the Okavango Delta in Botswana - Pole your way
through the lush papyrus reeds in a traditional dugout canoe. Spot wildlife like
elephants, hippos, crocodiles and exotic birds as you glide peacefully through this
unigue wetland environment.

4. Visit a sangoma for a spiritual cleansing ceremony in Swaziland - Participate in an
intimate traditional healing ritual led by a sangoma (traditional healer). It's a once-
in-a-lifetime cultural experience involving chanting, drumming, and herbal
remedies. You'll gain insight into local beliefs and customs.
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Translation

EL. HOTEL

Crisol Mundial

Elegante. Distinguido. Con experiencia. Y a la vez joven y dinamico.
Asi es el Crisol Mundial, uno de los establecimientos hoteleros con
mas tradicidon del Rio de la Plata, que, tras renovar sus habitaciones
y embriagarlas de colores vivos y aire fresco, abre de nuevo sus
puertas con una nueva luz y un nuevo brio, para seguir sirviendo a
nuestros huéspedes como |lo venimos haciendo desde hace 100
anos.

El Crisol Mundial, ubicado en pleno centro politico y comercial de
Buenos Aires, redne asi la mejor combinacion entre la tradicion y
los nuevos aires.



Deepl (www.deepl.com/en/translator)

iy

Spanish (detected) v

Ty

Elegante. Distinguido. Con experiencia. ¥ a la vez joven y dinamico. Asi es el
Crisol Mundial, uno de los establecimientos hoteleros con mas tradicion del
Rio de la Plata, que, tras renovar sus habitaciones y embriagarlas de colores
vivos y aire fresco, abre de nuevo sus puertas con una nueva luz y un nuevo
brio, para seguir sirviendo a nuestros huéspedes como lo venimos haciendo
desde hace 100 afios.

El Crisol Mundial, ubicado en pleno centro politico y comercial de Buenos
Aires, reline asi la mejor combinacidn entre la tradicidn y los nuevos aires.

El hotel ocupa un antiguo edificio de la época Art Déco en plena Avenida de
Mayo. Gracias a los grandes ventanales y a la aberturas que atraviesan el
hotel desde el 7° piso hasta la planta baja, la luz irradia todos los rin

English (UK) Glossary

Elegant. Distinguished. Experienced. And at the same time young and

dynamic. This is the Crisol Mundial, one of the most traditional hotels in the +
Rio de la Plata, which, after renovating its rooms and injecting them with bright
colours and fresh air, is reopening its doors with a new light and a new energy,

to continue serving our guests as we have been doing for 100 years.

The Crisol Mundial, located in the heart of the political and commercial centre
of Buenos Aires, brings together the best combination of tradition and fresh
air.

The hotel occupies an old Art Deco building in the heart of Avenida de Mayo.
Thanks to the large windows and the openings that cross the hotel from the
7th floor to the ground floor, the light radiates from every corner of the hotel.



ChatGPT

®

O

Elegant. Distinguished. Experienced. And at the same time youngand '
dynamic. This is the Crisol Mundial, one of the most traditional hotel
establishments of the Rio de la Plata, which, after renovating its

rooms and imbuing them with lively colors and fresh air, opens its

doors again with a new light and a new vitality, to continue serving our

guests as we have been doing for 100 years.

The Crisol Mundial, located in the very political and commercial
center of Buenos Aires, thus brings together the best combination of

tradition and new trends.

The hotel occupies an old building from the Art Deco era on Avenida
de Mayo. Thanks to the large windows and openings that run through
the hotel from the 7th floor to the ground floor, light radiates through

all corners.



ChatGPT4 (chat.openai.com)

Translation

Pls translate this into Spanish. It must be written in a professional tone of
voice: | am pleased to share a few options with you for your upcoming trip
to the Okavango Delta. Importantly, you will be visiting during the rainy
season, so we would suggest that you bring a rain poncho or jacket as the
evenings can be chilly.

Me complace compartir algunas opciones con usted para su proximo

viaje al Delta del Okavango. Es importante destacar que visitara
durante la temporada de lluvias, por lo que sugeririamos que traiga
un poncho o chaqueta para la lluvia ya que las noches pueden ser

frescas.



Transcription




Deepgram (deepgram.com/)

Transcription

Demo: Transcribe pre-recorded files

€I Automatic Language Detection transcript of: GMT2023101... Copy Transcript l_[:]

© o0:00:00 00:32:58

Okay. So great. I've done divided the stages into 3. We've got, the
pre webinar stage, the webinar stage, and the post webinar. Cause
there are different activities that you do, you know, at different
stages.

So for the pre webinar, that's before the webinar, you would as an
account coordinator or an account administrator One of the things
that you wanna do first is, you want to define the focus of the
webinar.

And this is not something that you have to do on your own. I mean,
you know, we we've got account directors in the team that would help
to guide, you know, in terms of what is needed and all that.




Enhancing your
productivity




Take meeting minutes

Meeting Reports

‘."'_\- meatings Shared with i il et
Group =M Show: fEE W Tags o i—2 25
How do Conference Rooms work?
when a conference room |s detected during a meeting, your attendance defaults to 2 Conf Room rather than 2. Abszent
Meeting Date & Time -1 Koywords RS Eng Sent
i" I ™ aRc Ltd. Replica cOP28 Fri 9/8/23
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Finding an email address

ChatGPT-Powered Email
Finding & Outreach at Scale

Extract valid email addresses from Linkedin & craft tailored emails
based on Linkedin profile with ChatGPT, guaranteeing up to 98%
email deliverability. Scale your outreach efforts and connect with

potential customers or clients like never before.

Get Free Trial Watch demo

mon for free!

FinalScout


https://finalscout.com/

Al-powered text autocompletion

-

@ COMPOSE Al Download Extension

Write Faster With
Al’ Save Ti me ff}' @ . bt rodfta okd seivs o e v Sumlen v e o

Compose Al is a Chrome extension that cuts your
writing time by 40% with Al-powered

autocompletion & text generation. sl
Without AT wanted 10 provade 3 Guach wpEate on the Aumbers fom Last guarer & sesmy W
Compose ’
’ q Download Extension
Backed by

@ COMPOSE Al


https://www.compose.ai/

Your Al Assistant

Supports @ GPT-4 , @ Claude , ¢, Bard

All-in-one Al Assistant

on &

@ Add To Chrome ™ Add To Edge

2@ Windows



https://monica.im/

Set up text templates

ﬂ Text Blaze ADD TO CHROME - IT'S FREE!

Eliminate repetitive typing and ink s
mistakes. -

| saw your profie and thought you would be a great fit for
8 roba we're Yying 10 il at our company.

H you are inberestad. 310 you available for a quick chat
this week?

Easy-to-use templates with endless Thork you!
customizability and powerful automation.

All with full control at your fingertips.

DOWNLOAD EXTENSION WATCH HOW IT WORKS ‘

*dd A ¥ 800+ Chrome Web Store reviews

300,000+ peopie use Text Blaze to end repetitive typing

TextBlaze


https://blaze.today/

Convert text to audio

++ Speechify

4+ Add Files
il Library
2 Account
88 Apps

Download MP3

Al Voice Over

Free Text to Speech (TTS) Online
P 0Q@o

CLEAR X

Type, paste, and edit text here to convert it to speech. Or drag and drop your Word, Text,

or PDF file after you create an account.

Speechify is the #1 text to speech program that turns any written text into spoken words in
natural-sounding language.

Speechify is also the #1 rated text-to-speech app in the App Store with over 150,000

reviews.

Featuring 100+ realistic TTS voices with multilingual support, including exclusively

licensed, Snoop Dogg & Gwyneth Paltrow voices.

Speechify helps you improve your focus, helps you read faster, and helps you remember

more of what you read.

I Speechify


https://speechify.com/text-to-speech-online/?landing_url=https%3A%2F%2Fspeechify.com%2Ftext-to-speech-online%2F

*: MaxAl.me i Rewards L3 63 Setupshorteut X

Your Web Co-Pilot

Step 1

Discover how MaxAl.me boosts your daily productivity

Hi Team,
We'll have a meeting tomorrow at 10 am to discuss ChatGPT Plugins product ideas.
Inform me of your availability, and | will forward a calendar invitation containing the specifics.

Context: Hi Team, We'll have a meeting tomormow at 10 am 1o discuss ChatGPT PI.. the specifics
+. Ask Al to edit or generate... @ 0%

Edit or review selection

3 proia g s 2 ChatGPT I> Bing web app

v Fix spelling & grammar

= Make shorter Use ChatGPT to power the 4. Bard web app
+
® Make longer extension.
& Change tone i
& Simpbly Irigonos As fast as ChatGPT Plus. GPT- A Gl WeD 4D
@ Paraphrase 3.5-turbo, GPT-4, and GPT-3.5- ! ChatGPT web app

Generate from selection turb0‘1 6k
Learn more @ OpenAl API

A\ Claude
ChatGPT

Continue with ChatGPT



https://app.maxai.me/get-started

Converting notes into knowledge

Turn your notes into knowledge

Ask questions and craft content from all your notes within Mem.
Unleash your mind's potential with the personal Al knowledge assistant,
tailored for visionaries, scholars, and the go-getter in you.

Get started with Mem

™ Home Q Search 339 Collections + Add sources 4@ a

A what role is Peter Ross interviewing for?


https://get.mem.ai/

Automating workflow

What is Zapier?

We're just some humans who think computers should do more work.

Zapier helps you automate the most tedious parts of your day-to-day job. With
6,000+ integrations and service offerings, we empower businesses everywhere to
create processes and systems that let computers do what they are best at doing
and let humans do what they are best at doing.

& 14 -

Integrate Automate Innovate
Link your web apps with a few clicks, so Pass info between your apps with Build processes faster and get more done—
they can share data. workflows called Zaps. no code required.

_zapier


https://zapier.com/

Meeting notes from Zoom

4 Zoom Al Companion

Zoom’s smart Al
assistant
empowers you

Zoom Al Companion empowers you to increase productivity, improve
team effectiveness and enhance your skills. With Zoom's unique
federated and responsible approach to Al, you can expect high-quality
results and transparency when it comes to how Zoom Al Companion
capabillities handle your data. Get help drafting emalls and chat
messages, summarizing meetings and chat threads, brainstorming
creatively and much more - all in the simple, easy-to-use Zoom
experience you know and love.

Included at no additional cost with the paid services in your Zoom user
account*

Try it today

TR NNV

>/

o

‘an see this ?




FAQs and SOPS




FAQs and SOPs

You are the operations
manager for your tourism
business and need to create a
Standard Operating
Procedure for your
consultants on how to
manage social media
complaints. Please create a
SOP document that can be
shared with your team.

ChatGPT4 (chat.openai.com)

Title: Standard Operating Procedure (SOP) for Managing Social Media

Complaints

Document Number: SOP-001-2023
Revision Number: O1

Effective Date: 01/11/2023
Prepared by: Operations Manager
Approved by: [Management Name]

.. Purpose

The purpose of this SOP is to provide guidelines to our consultants
for managing complaints received via social media platforms,
ensuring timely, courteous, and effective resolution while upholding

the company's reputation.

2. Scope

This SOP applies to all consultants managing the company’s social
media accounts, including but not limited to Facebook, Twitter, and

Instagram.

1. Responsibilities

* Consultants are responsible for monitoring social media channels

during their assigned shifts.



Guidde (www.guidde.com)

gu Idde Gallery Pricing Blog Login Install Free Extension

Magically create 5y e Y-
stunning feature notes <
Wlth AI. Table of contents ienerat

o1
guidde is the generative Al platform o
for business that helps your team
create video documentation 1ix faster. 03

Get Free Extension
) %



Content Creation




Content Creation

You are a tour operator consultant
and have to break some bad news
to a client. The game lodge they
had wanted to book now no
longer has availability. You have an
alternative but it is in another part
of the Kruger National Park and
they will no longer have their own
plunge pool. However, this other
option offers walks in the bush
which the initial lodge does not
and it is renowned for its leopard
sightings. Write a brief, but
Brofessional email conveying the
ad news.

ChatGPT4 (chat.openai.com)

Subject: Update on Your Game Lodge Booking and Exciting

Alternative Option
Dear [Client's Namel],

| hope this email finds you well. | am reaching out with an update
regarding your booking request for [Initial Lodge Name]. Despite our
best efforts, | regret to inform you that the lodge is fully booked for
the requested dates. We understand the importance of creating
memorable experiences and have thus explored alternative options

to accommodate your safari adventure.

We are excited to propose a stay at [Alternative Lodge Name], located
in a distinct part of the Kruger National Park. While this lodge does
not feature private plunge pools, it offers a unique and immersive
experience with guided bush walks—an activity not available at the

initial lodge. Furthermore, this part of the Kruger National Park is



Claude.Ai (claude.ai)

Content Improvement

Please rewrite this so that it flows
better and is grammatically correct.
The tone should convey some
remorse that you are not able to
provide their originally desired
option: Dear [Client's Name],

| hope this email finds you well. | am
reaching out with an update
regarding your booking request for
[Initial Lodge Name]. Despite our best
efforts, | regret to inform you that the
lodge is fulg/ booked for the
requested dates. We understand the
importance of creating memorable
experiences and have thus explored
alternative options to accommodate
your safari adventure....

Dear [Client's Name],

| hope you are doing well. I'm writing with an update about your booking request for
[Initial Lodge Name]. Unfortunately, despite our best efforts, that lodge is fully booked
for your requested dates. | sincerely apologize that we won't be able to accommodate
your first choice.

However, I'm happy to propose an alternative that | believe you'll enjoy just as much.
We've secured availability for you at [Alternative Lodge Name] in a different part of
Kruger National Park. While this lodge doesn't have private plunge pools, it does offer
guided bush walks - an exclusive activity not available at your original choice. This area
of the park is actually known for exceptional leopard sightings, giving you a special
chance to see these magnificent cats up close in their natural habitat.

We aim to create memorable safari experiences for all our guests. | hope this option
captures the spirit of adventure you were seeking. Please let me know if you would like
me to confirm the booking at [Alternative Lodge NMame] for your dates. I'm confident it
will be a wonderful trip and look forward to hearing back from you.



Correct your grammar

Untitled decument €D Al suggestions

Beyond Our Borders: The Ultimate Guide for South Africans Travelling
Through Africa
Mo need to spend a fortune or fly for hours to explore an exciting new

destination = from Victaria Falls in Zimbabwe to Chobe River safaris in

Namibia, there's a treasure trove of mind-boggling experiences awaiting in @ Clarly - Romove rechancancy

our own backyard! ~-awaiting in our evwrrbackyard!

With travel to Africa endlessly more affordable than international holidays Diemics  we .
and maore airlines broadening their horizons with regional routes, it's never

been more enticing to explore our magical, ever-diverse continent. Did Chana

you know FlySafair has expanded its wings to Windhoek, Zanzibar, and ! inspa

Harare? And CemAir recently announced a new direct flight from

Johannesburg to Zimbabwe. These are just a few regional routes to L. ufllhe e

celebrate, ensuring unforgettable African adventures are just a hop away.

So, which African country should be at the top of your travel bucket list in g Emovetne comma

20247 It all depends on the adventure you're craving. Here's some ' gramma r|y

destination inspo, courtesy of the Travel Experts at Flight Centre South Chanas bresostiion
Africa and backed by insights from some of the leading voices in travel Sales

and tourism, including Flight Centre SA's GM, Antoinette Turner.


https://www.grammarly.com/

Paraphrase text

English (U5) French Spanish German Al v

Modes: Standard Fluency Formal Academic Simple Creative

To rewrite text, enter or paste it here and press "Paraphrase

€Ty Upload Doc Paraphrase

Expand Shorten

Custom

Synonyms: —



Create Images

Big Ambitions' Discord midjourney

50+ new messages since 10:13 AM on July 22, 2023

Midjourney Bot ¥ 8or 1 A
* midjourney 2 @ a family escorting luggage through an airport on their way to a travel, in the style of joyful chaos, afro-caribbean
influence, photo, delicate, joyful and optimistic, jump cuts ~-ar 1920:800 --style raw --s 250 --seed 2858765452 -
announcements @Divemasterza (turbo)

status



https://www.midjourney.com/
https://discord.com/

Create Images

Here are the images based on your description of a family at the airport waiting to board

their flight for a holiday. Please let me know if any of these meet your expectations or if you
have any specific modifications in mind!



Data Analysis




Data Analysis

Act as a data analyst for
Company X. You need to
analyse the spreadsheet
attached and provide a bar
graph of all the countries
from which responses have
been received. Please create
the bar graph in navy blue.

ChatGPT4 (chat.openai.com)

Alright, let's start by loading the data and inspecting the first few rows

to understand its structure.
Finished working Show work Vv

| see that the column "Respondent details: Country” contains the

country information for each respondent.

Let's now proceed to count the number of responses from each

country and visualize this using a navy blue bar graph.

Here's a bar graph displaying the number of responses from each
country. From the graph, it's evident that certain countries had more

respondents than others.






Design for dummies

— ¥ .
= (,anva Design spotlight ~  Business ~  Education » === Q. search thousands of ter 2 &0 @@

@ Big Ambitions Pre...
Teams = & 4

& Back to Home
[B At templates
B3 erotos

Eg lcons

aur Content

G Creators You Follow

2 Erand Templates

‘ﬁ? Starred

Home »* Magic Design

Visualize your design ideas

Magic Design™ (Beta) is a free Al design tool that lets you visualize your design ideas with a selection of
refined templates made just for you. Start by uploading your own media, and watch as custom designs,
Presentations, or edited videos appear in the context you need. Mo coding and advanced design skills
required,

Try Magic Design

What will you design today?



https://www.canva.com/magic-design/

Beautiful presentations

Start from...

@

a

BLANK PRESENTATION

PRESENTATION
TEMPLATES

STARTER TEMPLATES

IMPORT PPT

DESIGNER BOT AN

Select a Theme

Themes define the look of your presentation

NEW
©

THEME...

BUILT-IN THEMES

Minimal
o 0@

BOLD

BLOCK

IMPORY FROM

1
$ PPT...

CLASSIC
L L

Magazine
[ I B

INC.

THEME PREVIEW

8 N

A Sample Title Slide

R TR

beautiful.ai


https://www.beautiful.ai/

The power /‘]-/"
of the =3
perfect

prompt




Give it a specific role
then tell me what to do

It helps when we give a specific role to
ChatGPT: Act as [ROLE]

It forces Chat GPT to remain in this role and
give you expert advice and outputs




ChatGPT Splitter

Welcome to ChatGPT Splitter! This tool allows you to easily upload multiple files and have them
automatically split into multiple chunks, which you can load to ChatGPT. Simply upload any files

e
(code, PDF, image, docx) and click process. Then follow the generated sections, copy each chunk
and feed it to ChatGPT. After you are done, the ChatGPT will know the context of your documents I v e m e c o n e x

and you can use it in your follow-up prompts.
Upload file(s)
’ Choose Files | No file chosen

Or paste your text

Or paste your text here

Prompt: Chunk size:

Act like a document/text loader until you load and remember 8000
content of the next text/s or document/s.
There might be multiple files, each file is marked by name in

Process


https://chatgptsplitter.com/#:~:text=Simply%20upload%20any%20files%20(code,in%20your%20follow%2Dup%20prompts

Give me context

‘W'l mssign an 1D to your dosusrsee, ¥oul be se 0 st A

Upload document comvesation  ChtcT b o o et oded

W S DGR your Botourd I incmads your ity



Cheat Sheet

Click here to access.

TnUse | Acting as [Role] perform [Task] in [Format]

PPTXai
Jasper.ai
Optimove Buzz Marketing Specialist Write  caption Summary
MarketMuse CRO Specialist Create a blog post Alist
Pictory.ai Marketing Consultant Email Sequence CSV file
TLOV Act as Gary Vee Sales Copy Table/Chart
SEOdity Act as Steve Jobs Product Description Spreadsheet
10web Expert marketer from X Analysis POF
Marketing Analyst Video Script Graph/Visuals
e Prompt Engineer Course Outline HTML

Synthesia : s i "
AIPR for ChatGPT Expert Copyuriter e i

Tome
AdCreative.ai
Flair

1. Making ChatGPT write like yourself
|_| n ked Pm m ptm g 2. Convert company assets into redistributed content plan

3.Connect ChatGPT with Slack, create unique client data profiles
FDUMNE W R SS SA Mops oc  l. 4. Find decision maker titles, integrate w CRM

2. Write alist of persuasive headlines for this post, based off [topic] g AR = 3
3 Create a it ofsubbeadings and ooks 9. Use top captions as inspiration, develop and critique against

4. Write a list of 30 keywords to rask for 6. Midjourney Perfect Prompt Craetor
:~ gi." s '5;'"‘”"?! C'T:TS 1o the g . 1. Instant Caption Regenerator (Linkedln, Twitter, Etsy)
. Combine the best mix of CTAs, subheadings, and hooks for the blog post 8. A-Z Youtube Content Generator

about [topic] ) ; )
7. Write this blog post in the style of [role) 9. Linkedin Caption ---> Twitter Thread Generator



https://1drv.ms/i/s!Au1WnVQpReqPg5l38_u_JqK6OVzgiw?e=2zfQdB

Prompting Best Practices by OpenAl B2

'nwmdum 3) Spiit complex tasks into smaller
subtasks
ChatGPT does better if you feed it smal,

=+ Eg. "Write a TypaScrint function to efficiently wed-scoped questions .
calculate the Fbonacs sequence Comment the code Click here to access.

liberaby 10 axplain what each piece dogs and why 18— Bad: “Determing if this person is eligible for
m&ﬂm.’ "mo

~+ Good "5 this person over the sge of 657
T this person ving n the US™ W answer s
~+ Eg. "Act a8 & world-class marketing Strategiat®  Y* 10 both. the person is eligitle”

Label your input 4) Give GPTs time to “think”
Le., have it plan and refiect on its answers

~

Provide a5 much datal as you can

Give ChatGPT a persons

~* E£g. Detals: [iInsert detais)

FOR IO i ~ *First, think step-by-step and outine your
Wk through fstructions step-by-step plan to soive the problem”
~* “Are there any other references that you
=+ Eg. "Step 1 First. caloulate the sum of all. did not InChude™
Step 2: Then, output a table with the sums.”  ~* "First, write the pseudocode for your
Solution” ;
5) Use external tools 2
THER: YOG g Sews, S LUse embeddings to more efficiently pul in
Output: meat. meat, vegetable” "
o ~ 2.Let tha model write code and call APls to
2) Provide reference text do work

-

« You can paste n a kot of refersnce materisl 6) Test changes systematically

Soa For “serious” prompts, keep a st of

. :comm.;nuo;::u.n'::m SUATIRMAS Srs T Y Ui fovt
31y ew DrOMDY versons sganst

write marketing content that resonates)
* Just clearly label what you are inputting vs.

might also be useful across
what you are asking ChatGPT to do e be A



https://www.linkedin.com/posts/petehuang_prompting-best-practices-by-openai-ugcPost-7071770503941689344-6QsO/?utm_source=share&utm_medium=member_desktop

ChatGPT: Zero to Power User
Cheat Sheet

OponAl; paront company of CraeGPT

Ganerative AL category of Al that can “produce” contors ke

feat/mages ve. specic tasks Se pradating thogs

A models: think of Tose a5 g big math equations

Large language models: very big math equations ™t are very
@ood at prackoting the nest word

Prompts: messages you send 10 CheeGET

Prompt engineering: the “scence” of sondng the exact nght

measages 10 ChanGRT 10 ger The cutpat you want

operating procedunes, pretty much aoy fype of tet
» Coding scripts and small programs
« Extracting data and pamems hom messy sex
* Reformatting sextidato from messy dext 10 fablesistructure

* Megaprompts: Wiile 0ne Dig message that contsing of of
B sbove. £ ook for o Al pregs relesse.

« Prompt chaining: Broak down e lask @40 svalier stegs.
.-, shor1 by askieg fox & Blog poat kSoa, then an cutine, hen
= conment

1. Interrc “Come up with new fundiaisng dem.”

2. Thought Partrar: “What should we Sink sbout when
gereaing new fundraing ides ™

3. Crivie: "Hora's 0 kat of 10 fundaaing idoss | croated, Aro e
ey | missed? Which cnes soem paricularly good o bad?™

4, Teachar: “Toach ma about bl Assume | know [x] and acjust
your leguage”

TS
Example comtext {attach before promet): I run o bake thop

caflect Pete’s Plos located in Dorver. Wa sed vogan cockies,
brownies snd coles, My brand s witty, Pumcnous and iroverant”

1. "Warbe § subsoct Snes | shoukd use for o holiday sale. Madmum
8 words each.”

2. Come vo wihs » Sy omad soguance cutien tased on the
Seachings of the workfs bost a-commersn macketors 10 soll my
ocbook called Baking Wondars™

3. "Write & landing page header 1o¢ iy new Salt Lake Cly
focation. Ganorme 10 idens. Maks surs hay're Creatve.”

4. “Wrbe & cold emad 10 the CEO of a local insursnce agency
Assume they aro imerestad in cofered dessert. £nd of emad
acks for o W-manvute coll. Max lengrh 50 words. Tone:
prodessonal, enrhusiaane.”

5. ¥ hiring for a part-tme baker position, Oratt o job description
wing whast you know about my busness.”

4. Y rmed 10 ncreoms sales by 10 this yoar, What are some
grow sirrtogies | shousid think aboue?”

7. "Here are the reviews from ey Googlo Reviews poge.
Sumerarze the leedback from my Cutomern.”

4, “Below ave scrasch noses from my recips nosebook. Formes os o
recpa %0 be shown onfine.”

[ roruar T
“Tone: [x]* * “Be concise, Mirimize
“Write wsing a [x] some™ exvess prose.”
» “Use less corponate jasgon.”
CONVERSATIONAL « “Outpet o3 bullet ponts in
UGHTHEARTED Shor serrences”
PERSUASIVE » "Outpes bs a bl with
SPARTAN columes: fel ByL tz) tal
:‘:‘W * "Be eamemely detaied.”
. «ae

D —

* Encoursgement « better: "You ate workd-class o marketing.”

* Scolding also « better: “Make % betierimore Faightful”

+ If the cutiput is bad, add more detal/background info

= Ask it 10 choch its work: Asn hote iy 10fCs you missed?”

» Adfust temp Add “Te o 7 10 promgt. 1 « mote
croatve [good for copywriingl. O makes it moon comenaivg
9o0d for acadermic/ormall

m - NGO ®

Lo I Ttemcs 13 L Ao ttr
Frarymiey Skt
Compiled by Pete Huang

Gat the HI-RES version at theneurondady.com

Click here to access.


https://1drv.ms/i/s!Au1WnVQpReqPg5l4lMk1Yt2NYOLV2g?e=q1VxHM

Practical considerations

1 A~ B
; | . Copyright sits with the Al unless
- you’ve edited it

2. Privacy (sensitive info)

3. Not possible for ChatGPT and Claude
Al to plagiarise. It predicts the next
word. It doesn’t copy swathes of text
off the Internet.

4. Always check your facts

Edit the work — don’t accept it at
face value



Instilling a culture of Al

DDAD exercise: Delete, Delegate,
Automate and Do

For the Delegate or Automate, make
a list of the tasks and what are
processes that comprise the full task.

Map against the Al tech stack that
can do each of those sub tasks

Help your team overcome their fears
(see notes)



Where to get more info from?

£=" superhuman

Featured

Report: Google
employees 'slam’ Bard

5 disruptive new ways to use
ChatGPT

ALSO: Al is predicting floods and earthquakes

90s nostalgia app Epik hits
number 1 on App Store

ALSO: The first Al app to reach $100 million in
annual revenue

Adobe teases revolutionary’ new
Al tool

ALSO: OpenAl competitor seeks $30 Billion
valuation

Al's $200 Billion Question

ALSO: GPT-4 can read your X-rays (well, sort of)
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People to follow

Darren Gibb Andrew Ng
Julia McCoy Yann LeCun

Steve Nouri


https://www.linkedin.com/in/darrengibb/recent-activity/all/
https://www.linkedin.com/in/andrewyng/
https://www.linkedin.com/in/juliaemccoy
https://www.linkedin.com/in/yann-lecun/
https://www.linkedin.com/in/stevenouri/

-

~. THANK YOU
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