EDUCATION

Master of science in Hospitality

& Tourism Management

Chinhoyi University of Technology
2016 - 2018

Bcom Honors Degree in Tourism
and Hospitality

Management

Midlands State University
2005 - 2009

Diploma In Tourism &
travel Agency
British College of Professional

University
2004 - 2005

Computer Short Course

Solars College
2004 - 2005

SKILLS

« Strong knowledge of tourism and
hospitality industry trends and best
practices

« Excellent communication and
presentation skills

« Ability to engage and motivate
students in a classroom setting

- Proficient in research and analysis
« Strong organizational and time
management skills

IRENE
MASHINYIRA

Professional Tourism Lecturer

+26775568254 % mashrene83@gmail.com
{. +26772387449
9 Gaborone Botswana

ABOUT ME

Experienced and dedicated tourism and hospitality lecturer with a passion for
educating students and preparing them for successful careers in the industry.
Seeking a position at a reputable institution where | can utilize my skills and
knowledge to inspire and motivate students.

WORK EXPERIENCE

Tourism and Hospitality Lecturer

GIPS COLLEGE | Gaborone Botswana 2014 - PRESENT

e Developed and delivered engaging lectures and interactive seminars on
various topics related to tourism and hospitality management.

e Designed and implemented innovative teaching methods to enhance student
learning and engagement.

e Provided mentorship and guidance to students, helping them develop their skills
and knowledge in the field.

e Conducted research and published articles in reputable journals to contribute to
the academic community.

Industrial Attachment
Hwange Safari Lodge | Zimbabwe 2007 - 2008
e Worked with clients to develop and implement strategic plans for their tourism
and hospitality businesses.
e Conducted market research and analysis to identify trends and opportunities in
the industry.
e Restaurant Supervision

Travel Consultant

A&T Travel Agency | Botswana 2015 - 2017

* Managing/overseeing & organizing business operations.

e Assisting clients in planning and booking travel arrangements, such as flights,
accommodations, car rentals, and activities.

e Providing information on different travel destinations, including attractions,
weather, local customs, and travel requirements.

e Offering advice on travel itineraries, including suggesting activities, tours, and
restaurants.

¢ Handling reservations, cancellations, and changes to travel bookings.

REFERENCES

Sheuripo Chigiga
Director 4523 Technologies

Thembelithle Nyamandi
Tourism HOD GIPS COLLEGE
Phone: +267 72487372 Phone: +267 71218165
thembelihle.nyamandi@gmail.com sheuripo@4523.africa



