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Southern Africa Tourism Services Association

The Mark of Quality Tourism in Southern Africa
Third Floor, Petrob House,  343 Surrey Avenue, Ferndale  2194   RSA

P O Box 900, Ferndale  2160  Republic of South Africa

Tel: 086 12 SATSA (086 12 72872)  ~  Fax: +27 (11) 886 7557 

Email: memberships@satsa.co.za  ~  Website:  www.satsa.com 

Company registration no.  2003/006523/08
Your checklist - documents that MUST accompany all membership applications
Note:
(
This application will only be processed when all the documents listed below are received.

(
Updated information and/or copies of certain documents will be required annually in the member’s review month or on expiry – failure to supply this could result in termination of membership.
Legal compliance

( Company registration documents (CM1 & CM29 or CK1 & CK2)

( Trading name differs much from Company name – Proof of ownership by a trademark or defensive name
( Tax clearance certificate

( Letter of legal compliance (Appendix A) stating awareness of regulating authorities and their requirements. SATSA reserves the right to request documentary proof if required.
( Brochure or Company profile outlining the services offered by your business
( Profile of owner(s), director(s), or manager of business

( ID/passport of EACH DIRECTOR. When non-South African citizen, a copy of residency/work permit required.

Fin
( Auditor’s reference letter (Appendix B)

Note:
A bank report is requested by SATSA on the business’ cheque account from an official financial institution. This bank report needs to reflect satisfactory conduct of the account.

Ins
( Letter from the insurer (Appendix C) stating the business is sufficiently insured for category of operations
The following documents are optional:

( BEE: A document reflecting proof of compliance with the relevant BEE scorecard
( Graded: A copy of the grading (TGCSA) certificate
( HIV/AIDS: Proof of registration with Calibre/SATSA of the HIV/AIDS programme
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