CONTACT DIRECTORY
GOVERNMENT DEPARTMENTS

DEAT - DEPARTMENT OF ENVIRONMENTAL AFFAIRS & TOURISM
DEAT Call Center number
086 111 2468 

DEAT Call Center Email 
callcentre@deat.gov.za 
Tel: (012) 310 - 3911 

SOUTH AFRICAN TOURISM 
Tel: 011 895 3000

Website: www.southafrica.net

TOURISM GRADING COUNCIL OF SOUTH AFRICA
Tel: (011) 895 3108

Fax: 086 611 2405

Email: enquiries@tourismgrading.co.za
Website: www.tourismgrading.co.za


NATIONAL DEPARTMENT OF TRANSPORT - NDOT
Physical Address

Forum Building

Cnr Struben and Bosman Streets, Pretoria
Postal Address

Private Bag X 193, Pretoria, 0001

Telephone: 012 309 3000

OPERATING LICENCE BOARD
Gauteng:

011 355 9203




012 327 3738

KwaZulu Natal:
033 342 4762/67/69/79

Eastern Cape:
041 585 9651

Free State:

051 430 3631

Limpopo:

015 295 1000

North West:

018 293 0227


     

018 387 4797

Western Cape:
021 592 4713

Mpumalanga:

013 752 7981

CROSS BORDER ROAD TRANSPORT AGENCY

Tel: 012 362 1864
AVIATION AND MARITIME DIVISION

Tel: (012) 309 3945

PUBLIC PASSENGER TRANSPORT POLICY & STRATEGY
Tel: (012) 309 3638
PROVINCIAL TOURISM AUTHORITIES
TOURISM KWAZULU NATAL

Tel: (031) 366 7500

Website: www.zulu.org.za
MPUMALANGA TOURISM AND PARKS AGENCY (MTPA)

Tel: (013) 752 7001

Website: www.mpumalanga.com
LIMPOPO TOURISM & PARKS

Tel: (015) 290 7300 / 295 8232 / 295 8262
Customer Care Hotline – 0860 730 730

Email: info@golimpopo.com
Website: www.golimpopo.com
GAUTENG TOURISM AUTHORITY

Tel: (011) 832 2780

Email: tourism@gauteng.net
Website: www.gauteng.net
CAPE TOWN ROUTES UNLIMITED

Tel: (021) 487 4800

Website: www.capetourism.org
TOURISM CAPE TOWN

Tel: (021) 426 5639/47

Email: info@tourismcapetown.co.za
Website: www.tourismcapetown.co.za

NORTH WEST PARKS AND TOURISM BOARD

Tel: (018) 397 1500

Call Centre: 082 232 7500

Website: www.tourismnorthwest.co.za
NORTHERN CAPE TOURISM AUTHORITY

Tel: (053) 832 2657 / 2643 

Email: northerncapetourism@telkomsa.net
Website: www.northerncape.org.za
FREE STATE DEPARTMENT OF TOURISM, ENVIRONMENTAL & ECONOMIC AFFAIRS

Call Centre: 086 110 2185

Fax: (051) 400 9593

Website: www.freestatetourism.gov.za
EASTERN CAPE TOURISM BOARD

Tel: (043) 701 9600

Fax: +27 43 701 9649

Email: info@ectourism.co.za
Website: www.ectourism.co.za
THE DTI and CIPRO (Company registrations)
Customer Contact Centre: 0861 843 384

Fax: 0861 843 888

Website: www.thedti.gov.za
PRIVATE SECTOR ASSOCIATIONS
ASATA – Association of Southern African Travel Agents

Tel: 011 327 7803
www.asata.co.za
COASA/SABOA– Coach Operators Association of Southern Africa

Tel: 011 787 5863
Website: www.coasa.co.za
FIELD GUIDES ASSOCIATION OF SOUTHERN AFRICA

Tel: 011 886 8245
Fax: 011 886 7557
Email: fgasa@iafrica.com
Website: www.fgasa.org.za
FEDHASA – Federated Hospitality Association of South Africa

Tel: 011 706 0172 

Website: www.fedhasa.co.za

IATA – International Air Transport Association

Tel: 011 486 1385

BARSA – Board of Airline Representatives of South Africa
Tel: 011 666 4777

Website: www.barsa.co.za

PHASA – Professional Hunters Association of SA

Tel: 012 667 2048
Website: www.professionalhunters.co.za
SAACI – Southern African Association for the Conference Industry
Tel: 012 804 8110

Website: www.saaci.co.za
SAVRALA – South African Vehicle Rental & Leasing Association

Tel: 011 646 2131

THETA – Tourism Hospitality & Sport Education & Training

Tel: 011 803 6010

TBCSA – Tourism Business Council of South Africa

Tel: 012 654 7525

MICE CLUB
Tel: 011 791 6948
Website: www.miceclub.co.za

TISA – Timeshare Institute of Southern Africa

Tel: 021 914 5210
USEFUL MEMBER SERVICES
GOLD REEF GUIDES

Tel: +27 11 496 1400

Fax: +27 11 496 1249

Website: www.goldreefguides.co.za
SAFARI & TOURISM INSURANCE BROKERS

Insurance Requirements

Gauteng office: +27 11 453 0969

E. Cape: +27 46 622 8581

KZN: +27 31 562 1880

Website: www.satib.co.za
MORRISON FORSTER INCORPORATED

Patent and Trademark Attorneys Copyright, Designs, Licensing

Contact Person: Morrison Forster

Tel: 031 502 1863

Fax: 031 502 3619

Email: rowan@morrisonforster.co.za

Website: www.morrisonforster.co.za
TOURISM ENTERPRISE PROGRAMME – TEP

Financial Assistance

Tel: (011) 804 5750

Website: www.tep.co.za
