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3 Leisure travel includes holiday and VFR travel. 
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TABLE A - Q2 2008

APR TO JUN 2008 COMPARED WITH APR TO JUN 2007

COUNTRY OF RESIDENCE APR APR DIFF % MAY MAY DIFF % JUN JUN DIFF % DIFF %
S 2008 2007 2008 2007 2008 2007 2008 2007
EUROPE:
Austria 1,638       1,369       269       19.6% 1,121       1,244       123-       -9.9% 695          774          79-         -10.2% 3,454         3,387         67           2.0%
Belgium 2,751       3,275       524-       -16.0% 2,138       2,117       21         1.0% 1,923       1,557       366       23.5% 6,812         6,949         137-         -2.0%
DenDeck 1,692       1,613       79         4.9% 1,367       1,310       57         4.4% 1,163       1,208       45-         -3.7% 4,222         4,131         91           2.2%
Finland 749          680          69         10.1% 589          462          127       27.5% 495          529          34-         -6.4% 1,833         1,671         162         9.7%
France 11,253     10,365     888       8.6% 9,433       7,156       2,277     31.8% 5,414       5,115       299       5.8% 26,100       22,636       3,464      15.3%
Germany 17,828     18,018     190-       -1.1% 12,844     12,638     206       1.6% 9,014       9,125       111-       -1.2% 39,686       39,781       95-           -0.2%
Greece 902          680          222       32.6% 644          484          160       33.1% 559          434          125       28.8% 2,105         1,598         507         31.7%
Hungary 203          283          80-         -28.3% 165          158          7           4.4% 136          162          26-         -16.0% 504            603            99-           -16.4%
Ireland 2,395       3,055       660-       -21.6% 2,091       2,176       85-         -3.9% 2,360       2,317       43         1.9% 6,846         7,548         702-         -9.3%
Italy 4,150       3,265       885       27.1% 3,049       3,155       106-       -3.4% 3,483       3,445       38         1.1% 10,682       9,865         817         8.3%
Netherlands 9,647       7,212       2,435     33.8% 5,693       5,472       221       4.0% 5,360       4,918       442       9.0% 20,700       17,602       3,098      17.6%
Norway 1,277       1,411       134-       -9.5% 988          839          149       17.8% 1,014       921          93         10.1% 3,279         3,171         108         3.4%
Poland 769          711          58         8.2% 565          529          36         6.8% 535          479          56         11.7% 1,869         1,719         150         8.7%
Portugal 2,734       2,927       193-       -6.6% 2,279       2,163       116       5.4% 2,134       1,912       222       11.6% 7,147         7,002         145         2.1%
Russian Fed 1,158       771          387       50.2% 729          652          77         11.8% 507          496          11         2.2% 2,394         1,919         475         24.8%
Spain 2,799       2,367       432       18.3% 2,154       2,144       10         0.5% 2,816       2,080       736       35.4% 7,769         6,591         1,178      17.9%
Sweden 2,341       2,752       411-       -14.9% 1,679       1,476       203       13.8% 1,563       1,604       41-         -2.6% 5,583         5,832         249-         -4.3%
Switzerland 3,056       3,011       45         1.5% 1,909       1,872       37         2.0% 1,291       1,375       84-         -6.1% 6,256         6,258         2-             0.0%
UK 37,391     38,073     682-       -1.8% 28,294     25,957     2,337     9.0% 24,214     22,032     2,182     9.9% 89,899       86,062       3,837      4.5%
Other 3,009       1,990       1,019     51.2% 2,258       1,387       871       62.8% 1,326       1,158       168       14.5% 6,593         4,535         2,058      45.4%
EUROPE 107,742   103,828   3,914     3.8% 79,989     73,391     6,598     9.0% 66,002     61,641     4,361     7.1% 253,733     238,860     14,873    6.2%
NORTH AMERICA:
Canada 4,413       3,900       513       13.2% 4,054       3,473       581       16.7% 3,734       3,113       621       19.9% 12,201       10,486       1,715      16.4%
USA 19,666     18,911     755       4.0% 26,342     24,327     2,015     8.3% 30,673     29,720     953       3.2% 76,681       72,958       3,723      5.1%
Other 7              9              2-           -22.2% 6              7              1-           -14.3% 3              5              2-           -40.0% 16              21              5-             -23.8%
NORTH AMERICA 24,086     22,820     1,266     5.5% 30,402     27,807     2,595     9.3% 34,410     32,838     1,572     4.8% 88,898       83,465       5,433      6.5%
CENTRAL & SOUTH AMERICA:
Argentina 577          621          44-         -7.1% 613          453          160       35.3% 421          393          28         7.1% 1,611         1,467         144         9.8%
Brazil 2,932       2,637       295       11.2% 2,993       2,201       792       36.0% 2,689       2,414       275       11.4% 8,614         7,252         1,362      18.8%
Chile 285          167          118       70.7% 256          169          87         51.5% 200          212          12-         -5.7% 741            548            193         35.2%
Mexico 301          257          44         17.1% 228          204          24         11.8% 314          322          8-           -2.5% 843            783            60           7.7%
Venezuela 119          74            45         60.8% 102          83            19         22.9% 153          97            56         57.7% 374            254            120         47.2%
Other 776          743          33         4.4% 622          654          32-         -4.9% 783          748          35         4.7% 2,181         2,145         36           1.7%
CENTRAL & SOUTH AMERICA 4,990       4,499       491       10.9% 4,814       3,764       1,050     27.9% 4,560       4,186       374       8.9% 14,364       12,449       1,915      15.4%
AUSTRALASIA:
Australia 8,742       7,564       1,178     15.6% 7,093       7,009       84         1.2% 7,533       7,446       87         1.2% 23,368       22,019       1,349      6.1%
New Zealand 1,909       1,607       302       18.8% 1,394       1,245       149       12.0% 1,588       1,666       78-         -4.7% 4,891         4,518         373         8.3%
Other 82            62            20         32.3% 62            53            9           17.0% 56            62            6-           -9.7% 200            177            23           13.0%
AUSTRALASIA 10,733     9,233       1,500     16.2% 8,549       8,307       242       2.9% 9,177       9,174       3           0.0% 28,459       26,714       1,745      6.5%
ASIA:
China (including Hong Kong) 3,110       3,436       326-       -9.5% 3,312       3,515       203-       -5.8% 2,344       3,217       873-       -27.1% 8,766         10,168       1,402-      -13.8%
India 4,614       4,216       398       9.4% 6,379       5,183       1,196     23.1% 4,769       4,399       370       8.4% 15,762       13,798       1,964      14.2%
Indonesia 261          293          32-         -10.9% 286          246          40         16.3% 208          426          218-       -51.2% 755            965            210-         -21.8%
Japan 1,807       2,145       338-       -15.8% 2,662       2,757       95-         -3.4% 2,269       2,432       163-       -6.7% 6,738         7,334         596-         -8.1%
Rep of Korea 1,616       1,319       297       22.5% 1,410       1,260       150       11.9% 1,391       1,390       1           0.1% 4,417         3,969         448         11.3%
Malaysia 601          907          306-       -33.7% 840          834          6           0.7% 764          691          73         10.6% 2,205         2,432         227-         -9.3%
Philippines 459          516          57-         -11.0% 457          455          2           0.4% 373          317          56         17.7% 1,289         1,288         1             0.1%
Singapore 458          648          190-       -29.3% 1,034       496          538       108.5% 771          814          43-         -5.3% 2,263         1,958         305         15.6%
Rep of China (Taiwan) 823          915          92-         -10.1% 1,015       944          71         7.5% 828          1,109       281-       -25.3% 2,666         2,968         302-         -10.2%
Thailand 745          1,078       333-       -30.9% 565          642          77-         -12.0% 591          820          229-       -27.9% 1,901         2,540         639-         -25.2%
Other 1,786       1,444       342       23.7% 1,681       1,171       510       43.6% 1,562       1,326       236       17.8% 5,029         3,941         1,088      27.6%
ASIA 16,280     16,917     637-       -3.8% 19,641     17,503     2,138     12.2% 15,870     16,941     1,071-     -6.3% 51,791       51,361       430         0.8%
MIDDLE EAST:
Israel 1,701       1,098       603       54.9% 1,321       907          414       45.6% 1,154       1,025       129       12.6% 4,176         3,030         1,146      37.8%
Saudi Arabia 330          215          115       53.5% 246          131          115       87.8% 410          368          42         11.4% 986            714            272         38.1%
Turkey 791          393          398       101.3% 515          276          239       86.6% 472          401          71         17.7% 1,778         1,070         708         66.2%
United Arab Emirates 291          126          165       131.0% 240          212          28         13.2% 233          134          99         73.9% 764            472            292         61.9%
Other 117          756          639-       -84.5% 278          624          346-       -55.4% 761          668          93         13.9% 1,156         2,048         892-         -43.6%
MIDDLE EAST 3,230       2,588       642       24.8% 2,600       2,150       450       20.9% 3,030       2,596       434       16.7% 8,860         7,334         1,526      20.8%
AFRICA MAINLAND:
Angola 3,197       2,630       567       21.6% 2,907       2,422       485       20.0% 1,999       2,263       264-       -11.7% 8,103         7,315         788         10.8%
Dem Rep of Congo 3,024       2,026       998       49.3% 2,444       2,010       434       21.6% 2,091       2,180       89-         -4.1% 7,559         6,216         1,343      21.6%
Botswana 69,728     89,897     20,169-   -22.4% 62,804     61,598     1,206     2.0% 57,185     58,551     1,366-     -2.3% 189,717     210,046     20,329-    -9.7%
Egypt 455          431          24         5.6% 377          373          4           1.1% 353          336          17         5.1% 1,185         1,140         45           3.9%
Ghana 1,132       934          198       21.2% 1,179       1,088       91         8.4% 1,015       1,068       53-         -5.0% 3,326         3,090         236         7.6%
Kenya 2,248       2,221       27         1.2% 2,115       2,048       67         3.3% 1,868       1,805       63         3.5% 6,231         6,074         157         2.6%
Lesotho 154,801   202,223   47,422-   -23.5% 179,412   175,990   3,422     1.9% 171,481   150,791   20,690   13.7% 505,694     529,004     23,310-    -4.4%
Malawi 12,357     12,022     335       2.8% 11,785     11,461     324       2.8% 9,851       10,637     786-       -7.4% 33,993       34,120       127-         -0.4%
Mozambique 103,388   90,492     12,896   14.3% 91,396     90,371     1,025     1.1% 94,405     82,411     11,994   14.6% 289,189     263,274     25,915    9.8%
Namibia 21,043     21,450     407-       -1.9% 18,777     19,167     390-       -2.0% 14,845     14,403     442       3.1% 54,665       55,020       355-         -0.6%
Nigeria 3,303       3,186       117       3.7% 3,260       3,296       36-         -1.1% 2,877       2,784       93         3.3% 9,440         9,266         174         1.9%
Swaziland 85,607     92,157     6,550-     -7.1% 90,761     85,941     4,820     5.6% 84,897     81,030     3,867     4.8% 261,265     259,128     2,137      0.8%
Tanzania 1,150       1,085       65         6.0% 1,393       1,134       259       22.8% 1,101       1,036       65         6.3% 3,644         3,255         389         12.0%
Uganda 1,027       974          53         5.4% 1,127       936          191       20.4% 897          947          50-         -5.3% 3,051         2,857         194         6.8%
Zambia 17,362     14,671     2,691     18.3% 15,727     14,481     1,246     8.6% 15,708     14,741     967       6.6% 48,797       43,893       4,904      11.2%
Zimbabwe 99,895     79,909     19,986   25.0% 91,023     75,837     15,186   20.0% 85,553     69,689     15,864   22.8% 276,471     225,435     51,036    22.6%
Other 5,187       4,341       846       19.5% 4,792       3,999       793       19.8% 4,263       3,827       436       11.4% 14,242       12,167       2,075      17.1%
TOTAL AFRICA MAINLAND 584,904   620,649   35,745-   -5.8% 581,279   552,152   29,127   5.3% 550,389   498,499   51,890   10.4% 1,716,572  1,671,300  45,272    2.7%

INDIAN OCEAN ISLANDS:
Mauritius 1,534       1,391       143       10.3% 1,313       1,122       191       17.0% 1,158       944          214       22.7% 4,005         3,457         548         15.9%
Reunion 54            30            24         80.0% 36            46            10-         -21.7% 29            37            8-           -21.6% 119            113            6             5.3%
Seychelles 199          196          3           1.5% 210          182          28         15.4% 131          99            32         32.3% 540            477            63           13.2%
TOTAL INDIAN OCEAN ISLANDS 1,787       1,617       170       10.5% 1,559       1,350       209       15.5% 1,318       1,080       238       22.0% 4,664         4,047         617         15.2%
TOTAL AFRICA 586,691   622,266   35,575-   -5.7% 582,838   553,502   29,336   5.3% 551,707   499,579   52,128   10.4% 1,721,236  1,675,347  45,889    2.7%
Unspecified 5,169       4,065       1,104     27.2% 5,059       3,502       1,557     44.5% 3,932       2,862       1,070     37.4% 14,160       10,429       3,731      35.8%
GRAND TOTAL 758,921   786,216   27,295-   -3.5% 733,892   689,926   43,966   6.4% 688,688   629,817   58,871   9.3% 2,181,501  2,105,959  75,542    3.6%

**OVERSEAS TOTAL 167,061   159,885   7,176     4.5% 145,995   132,922   13,073   9.8% 133,049   127,376   5,673     4.5% 446,105     420,183     25,922    6.2%
** GRAND TOTAL LESS TOTAL AFRICA W.E.F. OctUARY 2001

TOTAL ARRIVALS*

APR TO JUN

*Foreign tourist arrivals, according to the WTO, are all foreign arrivals less all those who stayed for less than one day and more than 365 days, and excludes travellers who were remunerated from within the place they travelled to. The closest possible approximation to this definition, given the current format of statistics issued by Statssa, is All Foreign Arrivals less “workers” and “contract workers”. 
SATourism uses this definition. The sensitivity of the difference between this definition and the closest alternative definition has been tested to be less than 0.5%.
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HOTELS GUEST HOUSES B&Bs
GAME 

LODGES SELF-CATERING VFR
BACK-PACKING 

HOSTELS

CAMPING & 
CARAVAN 

PARKS TRAINS / SHIPS HOSPITALS OTHER Total

AFRICA & MIDDLE EAST 1,211,147 589,178.3 389,663.6 93,586.4 844,572.2 5,575,200.1 302,538.3 63,830.2 5,929.9 138,760.1 358,986.0 9,573,391.9
Angola 23,912 16,258 4,353 . 15,671 37,601 8,437 . . . 465 106,697
Botswana 84,605 55,061 24,875 7,590 937 386,606 25,819 1,675 . 15,545 48,698 651,411
Kenya 25,342 5,086 910 3,054 . 15,082 . . . . . 49,474
Lesotho 103,663 15,379 57,262 888 54,287 2,056,100 96,854 8,319 4,159 896 40,933 2,438,740
Malawi 35,296 13,978 10,697 2,210 6,089 174,409 8,056 . 342 5,629 4,834 261,540
Mozambique 387,807 234,433 24,782 57,637 101,538 611,220 69,561 457 . 100,930 47,566 1,635,933
Namibia 41,424 38,331 29,990 6,546 133,907 187,762 16,465 3,832 . 4,578 18,814 481,650
Nigeria 27,784 10,181 3,630 991 3,240 31,367 7,806 . . . . 85,000
Swaziland 74,234 18,409 68,716 1,688 3,229 478,776 32,799 5,870 . 11,081 129,138 823,941
Tanzania 12,813 2,036 88 443 969 3,779 . . . . . 20,129
Zambia 76,043 24,720 22,046 7,964 44,566 253,197 14,823 2,611 . . 42,670 488,641
Zimbabwe 186,809 104,893 135,325 1,399 422,196 1,169,929 20,475 40,375 1,329 . . 2,082,729
Other Africa and Middle East 137,499 51,043 6,987 3,615 57,944 174,832 1,443 692 100 100 25,867 460,123

AMERICAS 380,874 139,759 90,060 151,546 529,617 365,456 115,567 59,874 3,421 374 82,796 1,919,343
Brazil 44,438 6,396 2,836 4,481 7,644 8,884 1,188 . 2,383 . . 78,248
Canada 54,009 8,058 12,166 16,999 51,294 52,656 51,400 4,457 . 284 22,176 273,498
USA 258,238 120,878 72,726 128,257 467,543 280,644 62,199 54,796 816 91 60,621 1,506,809
Other Americas 24,433 4,622 2,439 2,050 3,136 25,431 780 622 223 . . 63,735

ASIA & AUSTRALASIA 384,236 57,612 29,099 39,772 212,763 342,123 16,195 19,774 687 . 24,573 1,126,834
Australia 66,924 12,196 14,143 23,675 15,431 146,382 9,584 12,671 333 . . 301,339
China (including Hong Kong) 56,985 1,749 3,300 3,414 45,794 19,466 722 278 . . 476 132,183
India 114,234 31,996 3,701 5,946 113,355 69,616 . 533 . . . 339,380
Japan 29,670 3,037 1,585 1,180 . 4,260 323 . . . . 40,055
Other Asia and Australasia 116,660 8,795 6,370 5,846 38,184 103,449 5,642 6,293 354 . 24,098 315,690

EUROPE 825,984 383,051 191,101 219,880 767,238 1,226,897 299,332 55,659 51,373 36,733 481,769 4,539,018
France 110,546 26,292 10,040 41,538 44,072 59,334 12,651 1,924 . . 62,053 368,449
Germany 117,613 88,669 54,114 25,175 179,108 172,132 69,175 9,132 170 19,601 44,998 779,888
Italy 42,231 14,547 7,201 9,939 20,446 44,237 1,498 884 . . 10,001 150,984
Netherlands 56,164 64,830 21,148 27,682 108,319 102,969 43,830 7,075 175 . 43,132 475,325
Sweden 24,116 10,654 4,218 2,613 9,866 18,492 16,007 1,776 . 537 16,869 105,148
UK 280,675 88,739 52,248 64,750 216,881 594,130 90,975 11,353 3,457 12,427 234,418 1,650,053
Other Europe 197,507 91,611 42,316 48,286 194,698 238,323 65,196 23,513 47,571 4,168 70,298 1,023,487

ALL FOREIGN TOURISTS 2,802,241 1,169,600 699,924 504,785 2,354,190 7,509,675 733,632 199,138 61,411 175,867 948,125 17,158,587

ACCOMMODATION USAGE* - Q2  2008

 
 

HOTELS
GUEST 

HOUSES B&Bs
GAME 

LODGES
SELF-

CATERING VFR

BACK-
PACKING 
HOSTELS

CAMPING & 
CARAVAN 

PARKS
TRAINS / 

SHIPS HOSPITALS OTHER TOTAL

AFRICA & MIDDLE EAST 1,493,117 420,549 451,950 78,833 807,599 4,498,676 246,890 38,978  168,541 142,650 8,347,784
Angola 26,303 9,977 255   29,075    1,819  67,429
Botswana 118,905 79,494 13,204 34,982 268,962     515,547
Kenya 19,813 4,990 2,270  2,249 17,608 3,182     50,112
Lesotho 223,833 127,734 157,572 3,051 44,541 1,279,212 65,567   57,275 41,475 2,000,259
Malawi 67,871 10,612 2,426 6,433 13,153 130,878     231,372
Mozambique 438,254 37,793 37,400 13,640 509,689      1,036,775
Namibia 84,924 15,325 14,375  86,472 183,263    384,359
Nigeria 43,033 7,447 1,939 6,833 49,684 3,300    . 112,236
Swaziland 114,289 22,570 29,565 27,818 19,997 559,329  5,846   40,949 820,364
Tanzania 9,640 520    2,949      13,109
Zambia 86,887 18,339 28,753 5,668 4,021 147,952      291,620
Zimbabwe 155,222 53,508 153,916 9,713 466,555 1,074,864  23,213    1,936,992
Other Africa and Middle East 104,142 32,240 7,732 3,868 19,312 245,212 16,017   428,522

AMERICAS 318,113 118,480 110,723 117,309 483,351 308,169 80,833 22,751   79,272 1,639,001
Brazil 36,663 9,315 1,558 2,716 25,410 15,752 4,101    95,516
Canada 43,125 36,473 11,148 8,309 14,546 38,408 12,286 3,716   7,038 175,049
USA 218,296 71,075 93,680 102,736 440,380 248,393 64,406 17,267   46,962 1,303,194
Other Americas 20,029 1,618   5,616 40    27,302

ASIA & AUSTRALASIA 305,669 67,337 37,099 28,339 194,123 293,484 45,673 19,378  24,559 1,015,662
Australia 66,006 14,358 14,378 17,468 32,702 102,947 25,697 16,153  289,710
China (including Hong Kong) 56,001 3,957 288 1,542 11,102 39,463    15,154 127,507
India 72,388 30,112 15,694  109,576 46,526     9,405 283,701
Japan 30,752 2,145  483 4,589 3,993 531    . 42,494
Other Asia and Australasia 80,521 16,764 6,690 7,167 36,154 100,555 19,064    266,916

EUROPE 923,030 284,767 252,057 255,687 615,078 1,185,228 248,856 60,820 31,880 4,212 315,465 4,177,080
France 98,683 15,238 15,647 32,885 14,369 37,928 6,015 2,307 1,207  11,798 236,077
Germany 155,928 72,300 62,808 49,614 205,122 171,525 62,393 11,542  143,693 934,924
Italy 42,499 8,687 8,680 14,083 4,169 21,207 3,922 130   103,377
Netherlands 67,209 37,426 17,139 27,145 66,154 55,754 38,807 10,773   8,226 328,633
Sweden 32,205 5,568 5,932 5,334 25,294 28,336 10,444  155   113,269
UK 305,986 90,665 63,665 66,324 201,789 600,528 79,844 23,214 8,247  93,392 1,533,654
Other Europe 220,521 54,881 78,186 60,301 98,181 269,951 47,430 12,110 21,258  29,060 891,880

ALL FOREIGN TOURISTS 3,039,929 891,133 851,830 480,168 2,100,151 6,285,557 622,252 141,927 65,758 172,848 561,946 15,213,499

ACCOMMODATION USAGE - Q2 2007
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Top 10 attractions in total Shopping Nightlife Social

Visiting 
natural 
attractions

Cultural, 
historical and 
heritage Beach Wildlife Business Theme parks

Visited a 
Casino

AFRICA & MIDDLE EAST 91% 62% 45% 9% 9% 8% 4% 12% 5% 5%
Angola 99% 96% 54% 12% 11% 8% 7% 25% 31% 21%
Botswana 93% 92% 55% 3% 1% 2% 2% 14% 1% 1%
Kenya 99% 97% 24% 18% 12% 15% 9% 76% 8% 10%
Lesotho 97% 27% 50% 4% 16% 4% 1% 5% 2% 1%
Malawi 92% 75% 48% 16% 13% 11% 9% 23% 5% 7%
Mozambique 63% 55% 24% 8% 11% 6% 7% 12% 4% 15%
Namibia 96% 90% 62% 49% 7% 40% 5% 17% 7% 4%
Nigeria 99% 99% 29% 25% 25% 14% 11% 58% 18% 15%
Swaziland 100% 70% 39% 12% 1% 9% 3% 8% 5% 4%
Tanzania 96% 93% 24% 10% 19% 8% 7% 58% 7% 9%
Zambia 98% 85% 46% 17% 17% 14% 7% 32% 10% 9%
Zimbabwe 99% 80% 57% 7% 6% 14% 5% 8% 8% 2%
Other Africa and Middle East 96% 97% 32% 28% 26% 15% 18% 53% 15% 12%
AMERICAS 95% 97% 25% 77% 54% 41% 67% 25% 23% 7%
Brazil 98% 97% 9% 62% 52% 36% 57% 40% 34% 11%
Canada 98% 98% 36% 79% 59% 46% 70% 25% 22% 11%
USA 94% 97% 25% 78% 54% 42% 68% 23% 21% 5%
Other Americas 97% 100% 20% 74% 47% 27% 59% 39% 28% 17%
ASIA & AUSTRALASIA 97% 96% 27% 62% 48% 36% 50% 42% 25% 17%
Australia 95% 98% 47% 76% 50% 41% 64% 15% 19% 9%
China (including Hong Kong) 99% 90% 12% 60% 53% 34% 47% 57% 25% 28%
India 97% 96% 10% 48% 34% 32% 37% 72% 35% 26%
Japan 97% 98% 9% 63% 48% 41% 47% 43% 18% 9%
Other Asia and Australasia 97% 96% 29% 60% 52% 33% 48% 42% 27% 16%
EUROPE 95% 98% 33% 78% 47% 50% 59% 25% 20% 8%
France 93% 99% 15% 78% 60% 42% 71% 29% 27% 8%
Germany 97% 98% 29% 84% 48% 57% 59% 22% 16% 7%
Italy 95% 99% 13% 77% 50% 48% 63% 39% 18% 8%
Netherlands 95% 97% 34% 81% 55% 58% 63% 24% 23% 8%
Sweden 94% 97% 29% 73% 42% 45% 53% 38% 19% 7%
UK 96% 98% 49% 77% 44% 54% 56% 18% 18% 8%
Other Europe 93% 98% 22% 74% 44% 43% 57% 34% 22% 8%
ALL FOREIGN TOURISTS 92% 68% 42% 22% 17% 15% 15% 15% 8% 6%

ACTIVITIES UNDERTAKEN WHILE IN SOUTH AFRICA : Q2 2008
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Criteria ONE: 
The respondent may not be a South African resident 

Criteria TWO: 
The respondent must have spent at least 1 night in 

South Africa 

Criteria THREE: 
The respondent may not have spent more than 365 

days in South Africa 

Criteria FOUR: 
The respondent must not be in transit 

Criteria FIVE: 
The respondent may not have received an income IN 

South Africa on their trip 

Criteria SIX: 
The respondent may not have been interviewed by 

South African Tourism within the past 12  
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Sampling process

Define population

Determine sampling frame

Determine sampling 
procedure

Determine sample size

Population are all foreign travellers to South Africa from the major ports of entry, i.e. 
airports and land borders. Source: Statssa, Tourism & Migration release P0351

Sample is drawn on proportional to the actual arrivals for the month. Sampling units are 
the two major international airports and 10 land border posts

Sampling points are the departure lounges at the airports and at the 3 points at the land 
border posts

Draw at 95% confidence level with an approximate margin of error of 2.0

Probability sampling

Stratified
Strata             Systematic

Execute sample design

�
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Arrivals by road and air are the predominant modes of travel to South Africa

Arrivals to SA by mode of travel
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Furthermore, there are specific sites that get larger volumes of traffic passing through

Arrivals by air to SA

Cape Town 
27%

OR Tambo
73%

Other
0.4%

Durban 
0.2%

No of land 
border posts 

where we 
survey

No of land 
border posts in 

SA

Country

1055Total

11Zimbabwe

211Swaziland

27Namibia

14Mozambique

214Lesotho

218Botswana
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Sampling procedure at the airports

R E SE A R C H E R  A

XX

XX

XX

XX

XX

XX

XXXX

R ESEA R C H ER  B

R E SE A R C H E R  C R ESEA R C H ER  D

XX

XX

XX

XX

XX

XXXX

XX

Sampling Zones – Rotated between interviewers

1st respondent is selected by 
sampling the person in the 1st

designated (“x”) seat

If that seat is not occupied, 
interviewer selects next seat in 
clockwise direction

Next respondent to be selected is 
the next designated (“x”) seat (skip 
5 chairs from last interview)

�
�



���	
������
����������)���*�=3�3��0>�, >24>�3��3��0� � -0�
���	
������
����������
�	�
	�&���,���
��
� ��	�

19 Copyright © 2007  South African Tourism— Not for republication without permissionCalculating the value of tourism to South Africa – 8th August 2007

Sampling procedure at the land border posts

Team supervisor 
approaches every 
5th person or party

Only 1 person per group may be interviewed.

Border gate 
arrival

Departure 
preparation

Formalities

Pre-recruit 
respondent

Confirm/ 
interview

Complete 
interview
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Collection and processing of tourism arrival statistics

Immigration control at 
borders to SA

Data captured onto DHA 
computer mainframe

StatsSA gets the data from 
DHA and processes it

StatsSA releases P0351 –
“Tourism and Migration”

SAT download release 
from website 

SAT cleans the data according 
to the approved definition of a 
tourist, i.e. excludes workers & 

contract workers

SAT produces “Table A” –
monthly report  and uses 

statistics to weight the 
Departure Survey

• The data published by SAT represents the number of border crossings by tourists, i.e. the number of 
trips and not number of people

• The data does include multiple entries made by a single tourist
• Statssa is the official source of this data
• SA Tourism is a user of the Statssa data
• SA Tourism uses the data it receives from Statssa in good faith

�
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Data analysis

SA Tourism 
� Conducts all analysis using SPSS 

� Reports on the data for both internal and external stakeholders

Data files are received 
for each quarter

Data files received 
for each year

�Annual reports
� A consolidated view of the calendar year
� Combines arrivals stats and departure survey 

stats
� Reports on key metrics, i.e. arrivals, spend, 

length of stay, provincial distribution, 
satisfaction levels

� Report released once a year at Indaba

Quarterly reports

� A consolidated view of all foreign tourist trips in the 

quarter

� Combines arrivals stats and departure survey stats

� Reports on key metrics, i.e. arrivals, spend, length of 

stay, provincial distribution, satisfaction levels

� Report released every 3 months

The survey results are weighted to the total arrivals into South Africa by air and 
road as SA Tourism is not able to extract the number of tourist arrivals by air 

and road from the data released by StatsSA.
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The table below provides the confidence intervals at 95% confidence for the length of stay and 
spend estimates reported.  This simply means that there is a 95% chance that the data reported 
falls between the ranges below. 
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